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Customers who purchase a qualifying new Macintosh
computer on or after April 12th, 2005 that does not
have Mac OS X v10.4 "Tiger" included can upgrade to
Tiger.

If you purchased your system directly from the Apple
Online Store, follow one of these links to participate in
the program. Subject to terms and conditions.

U.S customers
Canadian customers (English)
Canadian customers (French)

If you purchased your system from an Apple Retail
Store or an Apple authorized reseller, follow one of
these links to participate in the program. Subject to
terms and conditions.

U.S customers
Canadian customers (English)
Canadian customers (French)

If you prefer to mail or fax your order, please fill-out
the order form below. If you already mailed or faxed in
your order form, you can check your status here.

Download the Order Form

Multiple Qualifying Computers on a Single Invoice
If you purchased multiple qualifying systems on a
single invoice, you can either (1) purchase a Single-
User Upgrade Kit for each qualifying product, at a cost
of US$9.95*; or (2) purchase fewer Single-User
Upgrade Kits and request the Right to Copy for the
remaining qualifying products.

System Requirements
Mac OS X v10.4 "Tiger" requires a Macintosh computer
with a PowerPC G3, G4, or G5 processor, built-in
FireWire and at least 256MB of RAM; and DVD drive for
installation. The Mac OS X "Tiger" DVD also includes
the Xcode 2 Development Tools.

Xserve G5 - 10 Client
Customers who purchase a qualifying new Xserve G5
(M9742LL/A) on or after April 12, 2005 that does not
have Mac OS X Server 10.4 10-Client Software included
can upgrade to Mac OS X Server 10.4 10-Client.

If you purchased your system directly from the Apple
Online Store, follow one of these links to participate in
the program. Subject to terms and conditions.

U.S customers
Canadian customers (English)
Canadian customers (French)

Xserve G5 - Unlimited Client
Customers who purchase a qualifying new Xserve G5
(M9743LL/A, M9745LL/A) on or after April 12, 2005
that does not have Mac OS X Server 10.4 Unlimited
Client Software included can upgrade to Mac OS X
Server 10.4 Unlimited Client.

If you purchased your system directly from the Apple
Online Store, follow one of these links to participate in
the program. Subject to terms and conditions.

U.S customers
Canadian customers (English)
Canadian customers (French)

Your Macintosh is a state-of-the-art computer, engineered for power, speed and ease of use. It is ready for Mac
OS X v10.4 "Tiger" which continues the rapid pace of innovation with industry leading applications and core
technologies that redefine the desktop operating system. With over 200 new features, Tiger puts power at your
fingertips. Breakthrough Spotlight search technology, Dashboard widgets, custom web news, and four-way video
conferencing make this the most innovative Mac OS in history.

Apple would like to give you the opportunity to upgrade to Mac OS X v10.4 “Tiger” for US$9.95* and change the
way your Mac works for you. *Product availability: April 29th, 2005.

The program ends on July 22nd 2005. Your order must be postmarked or faxed by July 9th 2005, so order
your upgrade now.

Hardware Up-To-Date
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If you purchased your system from an Apple Retail
Store or an Apple authorized reseller, follow one of
these links to participate in the program. Subject to
terms and conditions.

U.S customers
Canadian customers (English)
Canadian customers (French)

If you prefer to mail or fax your order, please fill-out
the order form below. If you already mailed or faxed in
your order form, you can check your status here.

Download the Order Form

Canadian customers (French)

If you purchased your system from an Apple Retail
Store or an Apple authorized reseller, follow one of
these links to participate in the program. Subject to
terms and conditions.

U.S customers
Canadian customers (English)
Canadian customers (French)

If you prefer to mail or fax your order, please fill-out
the order form below. If you already mailed or faxed in
your order form, you can check your status here.

Download the Order Form

This program entitles the purchaser of a qualifying Macintosh
computer purchased on or after April 12, 2005, to upgrade to
Mac OS X v10.4 Tiger.
Mac OS updates, which may currently be downloaded from
www.apple.com or software update, are not included in this
program. Future Mac OS releases may be provided through this
program; however, Apple reserves the right to change or
discontinue this program at any time without notice.
To receive your Mac OS X v10.4 Tiger upgrade, you must
complete the order form and provide a photocopy of a dated,
itemized sales receipt or packing slip indicating the marketing
part number(s) of the qualifying system(s) purchased.
The program ends on July 22, 2005. Completed order form,
payment, and dated, itemized sales receipt must be
postmarked or faxed by July 9, 2005, to the address or fax
number listed on this form. Please note that only credit card
orders can be faxed.
This offer is good only in the United States (50 states and the
District of Columbia) and Canada, and valid only in accordance
with the terms set forth on this certificate.
Void where prohibited by law or where otherwise restricted.
Upon receipt of your order, products from inventory in stock
will be shipped within 24 hours via U.S. mail (U.S. postal
delivery typically takes 3 to 7 working days). Canadian orders
may require additional delivery time due to customs
processing.

Apple reserves the right to change the terms of this offer at any
time without notice.
Lost, late, mutilated, or misdirected mail or fax errors are not
the responsibility of Apple or Corporate Services and will not be
considered.
Apple is not responsible for printing errors.
No refunds or returns will be allowed.
This offer is not valid in conjunction with any other Mac OS
offer from Apple.
The Mac OS software and the Right to Copy must be used
solely with the products that quality for this offer.
This offer is limited to one Mac OS X v10.4 Tiger upgrade kit
per qualifying computer purchased.
This offer is applicable only to purchases by end users and not
by resellers.
Keep a copy of these Terms and Conditions as well as your
completed order form for your records.
Qualifying Apple systems must be purchased from Apple or an
Apple Authorized Reseller located in the 50 United
States,District of Columbia, or Canada.
Submissions will not be returned and become the property of
Apple
This offer is not valid on the purchase of used, auction, or
demonstration equipment.

You must have purchased an Xserve G5 (M9742LL/A) that did
not include Mac OS X Server 10.4 10-Client software on or
after April 12, 2005, to participate in this offer.
To receive your Mac OS X Server 10.4 10-Client software
upgrade, you must complete the order form and provide a
photocopy of a dated, itemized sales receipt or packing slip
indicating the marketing part number (M9742LL/A) of the
qualifying Xserve G5 purchased.
The program ends July 22, 2005. Completed order form,
payment, and dated, itemized sales receipt must be
postmarked or faxed by July 9, 2005, to the address or fax
number listed on this form. Please note that only credit card
orders can be faxed.
This offer is good only in the United States (50 states and the
District of Columbia) and Canada, and valid only in accordance
with the terms set forth on this certificate.
Void where prohibited by law or where otherwise restricted.
Upon receipt of your order, products from inventory in stock
will be shipped within 24 hours via U.S. mail (U.S. postal
delivery typically takes 3 to 7 working days). Canadian orders
may require additional delivery time due to customs
processing.
Apple reserves the right to change the terms of this offer at any

Lost, late, mutilated, or misdirected mail or fax errors are not
the responsibility of Apple or Corporate Services and will not be
considered.
Apple is not responsible for printing errors.
No refunds or returns will be allowed.
This offer is not valid in conjunction with any other Xserve G5
or Mac OS X Server 10.4 10-Client offer from Apple.
The Mac OS X Server 10.4 10-Client software must be used
solely with the product that qualifies for this offer.
This offer is limited to one Mac OS X Server 10.4 upgrade kit
per qualifying Xserve G5 (M9742LL/A) purchased.
This offer is applicable only to purchases by end users and not
by resellers.
Keep a copy of these Terms and Conditions as well as your
completed order form for your records.
Qualifying Xserve G5 systems must be purchased from Apple or
an Apple Authorized Reseller located in the 50 United States,
District of Columbia, or Canada.
Submissions will not be returned and become the property of
Apple.
This offer is not valid on the purchase of used, auction, or
demonstration equipment.

 

Terms and Conditions
Hardware Terms and Conditions
Below are the terms and conditions that govern this program. Please read before you continue.

 

Xserve G5 10 - Client Terms and Conditions
Below are the terms and conditions that govern this program. Please read before you continue.
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time without notice.

You must have purchased an Xserve G5 (M9743LL/A,
M9745LL/A) that did not include Mac OS X Server 10.4
Unlimited-Client software on or after April 12, 2005, to
participate in this offer.
To receive your Mac OS X Server 10.4 Unlimited-Client software
upgrade, you must complete the order form and provide a
photocopy of a dated, itemized sales receipt or packing slip
indicating the marketing part number (M9743LL/A, M9745LL/A)
of the qualifying Xserve G5 purchased.
The program ends July 22, 2005. Completed order form,
payment, and dated, itemized sales receipt must be
postmarked or faxed by July 9, 2005, to the address or fax
number listed on this form. Please note that only credit card
orders can be faxed.
This offer is good only in the United States (50 states and the
District of Columbia) and Canada, and valid only in accordance
with the terms set forth on this certificate.
Void where prohibited by law or where otherwise restricted.
Upon receipt of your order, products from inventory in stock
will be shipped within 24 hours via U.S. mail (U.S. postal
delivery typically takes 3 to 7 working days). Canadian orders
may require additional delivery time due to customs
processing.
Apple reserves the right to change the terms of this offer at any
time without notice.

Lost, late, mutilated, or misdirected mail or fax errors are not
the responsibility of Apple or Corporate Services and will not be
considered.
Apple is not responsible for printing errors.
No refunds or returns will be allowed.
This offer is not valid in conjunction with any other Xserve G5
or Mac OS X Server 10.4 Unlimited-Client offer from Apple.
The Mac OS X Server 10.4 Unlimited-Client software must be
used solely with the product that qualifies for this offer.
This offer is limited to one Mac OS X Server 10.4 Unlimited-
Client upgrade kit per qualifying Xserve G5 (M9743LL/A,
M9745LL/A) purchased.
This offer is applicable only to purchases by end users and not
by resellers.
Keep a copy of these Terms and Conditions as well as your
completed order form for your records.
Qualifying Xserve G5 systems must be purchased from Apple or
an Apple Authorized Reseller located in the 50 United States,
District of Columbia, or Canada.
Submissions will not be returned and become the property of
Apple.
This offer is not valid on the purchase of used, auction, or
demonstration equipment.

 

Xserve G5 Unlimited Client Terms and Conditions
Below are the terms and conditions that govern this program. Please read before you continue.

 

*Covers product plus shipping and handling fee. U.S. customers add appropriate state sales tax.
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