Backup & Restore Viber messages on iOS (iPhone/iPad)

Author: majid.haghiri@ gmail.com

Follow the procedures below to backup and restore your conversations in viber after reinstalling it on your device or transferring

the conversations to your new iPhone/iPad.

Get iTools from the link below:
http://dI2.itools.hk/dl/iTools0925E.zip

How To Create Backup Files:
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1. Launch iTools .
2. Go to Applications tab.
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3. Select Viber & Click on Browse .
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4. Go to Documents folder.

/Documents/stickers
| E-1 Viber
" ) Documents

). Attachments
AttachmentsPr
. Contactlcons
Viberlcons
; VoiceMessage
=) backgroundim

- &) 10000100_1
4 ) Landscapel

-k PortretBach

&b _MACOSX

stickers

P @ oo

= b 26300

© k00

.SL 2900

=) 3900

i Lk 100

400

-k 1nn

1

IE

L

5 files, 5 folders

L. 10000100 —

Q
© Back @ Refresh @ Delete (D New folder € Import ~ e&p&’n !

backgroundimages
+

L Contacts.data-shm
DATA-SHM File

L ackTasks
File
181 bytes

L} markar

5. Select the "stickers", "Contacts.data”, "Contacts.data-wal" & “Index.data".

6. Press Export button.
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7. Choose a folder and Press OK.



How To Restore Backup Files:
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8. Repeat Steps 1 to 4.
9. Press import button and choose "File...".
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10. Choose the backup files and press Open.

@ "Index.data" already exists, do you wish to replace it?
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11. Click "Yes" to replace the files.
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12. Press import button and choose "Folder...".
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13. Select the backup "stickers" folder and Press OK.
14. When prompt to replace existing files, press Yes.
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