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This playbook is confidential information of Best Buy. Don’t disclose it to anyone outside of the Company. 
Confidentiality protects Best Buy and its information. Keeping this information confidential not only helps protect 

the Company, it is your responsibility. Communicating or posting ad information, materials like Employee News, 
screen shots of Best Buy systems or playbooks, is considered a direct violation of Company policy and is subject 

to disciplinary action up to, and including, termination of employment. 


