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Click the [Support] links for help with non-Apple products.
Click the [Details] links for more information about that line.

Problem: Computer is too slow

Hardware Information: ⓘ
    MacBook Pro (13-inch, Mid 2012) 
    [Technical Specifications] - [User Guide] - [Warranty & Service]
    MacBook Pro - model: MacBookPro9,2
    1 2.9 GHz Intel Core i7 (i7-3520M) CPU: 2-core
    16 GB RAM Upgradeable - [Instructions]
        BANK 0/DIMM0
            8 GB DDR3 1600 MHz ok
        BANK 1/DIMM0
            8 GB DDR3 1600 MHz ok
    Bluetooth: Good - Handoff/Airdrop2 supported
    Wireless:  en1: 802.11 a/b/g/n
    Battery: Health = Normal - Cycle count = 676

Video Information: ⓘ
    Intel HD Graphics 4000
        Color LCD 1280 x 800

System Software: ⓘ
    macOS Sierra  10.12.4 (16E175b) - Time since boot: less than an hour

Disk Information: ⓘ
    Samsung SSD 850 PRO 1TB disk0 : (1.02 TB) (Solid State - TRIM: Yes)
    [Show SMART report]
        EFI (disk0s1) <not mounted> : 210 MB 
        MAC SSD (disk0s2) /  [Startup]: 1.02 TB (396.86 GB free)
        Recovery HD (disk0s3) <not mounted>  [Recovery]: 650 MB 

    ST2000LX001-1RG174 disk1 : (2 TB) (Rotational)
    [Show SMART report]
        EFI (disk1s1) <not mounted> : 210 MB 
        MAC SSHD2TB (disk1s2) /Volumes/MAC SSHD2TB : 2.00 TB (818.75 GB free)

USB Information: ⓘ
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    Apple Inc. FaceTime HD Camera (Built-in) 
    Apple Inc. Apple Internal Keyboard / Trackpad 
    Apple Computer, Inc. IR Receiver 
    Apple Inc. BRCM20702 Hub 
        Apple Inc. Bluetooth USB Host Controller 

Thunderbolt Information: ⓘ
    Apple Inc. thunderbolt_bus

Gatekeeper: ⓘ
    Mac App Store and identified developers

Kernel Extensions: ⓘ
        /Applications/DiskWarrior.app
    [not loaded]    com.alsoft.Preview (5.0 - SDK 10.5 - 2014-12-18) [Support]

        /Library/Extensions
    [not loaded]    com.caiaq.driver.NIUSBAudio2DJDriver (2.8.0 (R36) - SDK 10.9 - 2017-03-02) [Support]
    [not loaded]    com.caiaq.driver.NIUSBAudio4DJDriver (2.8.0 (R36) - SDK 10.9 - 2017-03-02) [Support]
    [not loaded]    com.caiaq.driver.NIUSBHardwareDriver (2.8.0 (R36) - SDK 10.9 - 2017-03-02) [Support]
    [not loaded]    com.caiaq.driver.NIUSBTraktorAudio2Driver (2.8.0 (R36) - SDK 10.9 - 2017-03-02) 
[Support]
    [not loaded]    com.caiaq.driver.NIUSBTraktorKontrolS4Driver (2.8.0 (R36) - SDK 10.9 - 2017-03-02) 
[Support]
    [not loaded]    com.caiaq.driver.NIUSBTraktorKontrolX1Driver (2.8.0 (R36) - SDK 10.9 - 2017-03-02) 
[Support]
    [not loaded]    com.pioneerdj.driver.DJM-900NXS2Audio (2.0.1 - SDK 10.10 - 2017-03-02) [Support]
    [not loaded]    jp.co.pioneer.driver.DJM-850Audio (1.1.0 - SDK 10.10 - 2017-03-02) [Support]
    [not loaded]    jp.co.pioneer.driver.DJM-900nexusAudio (1.4.0 - SDK 10.10 - 2017-03-02) [Support]

System Launch Agents: ⓘ
    [not loaded]    6 Apple tasks
    [loaded]    179 Apple tasks
    [running]    97 Apple tasks

System Launch Daemons: ⓘ
    [not loaded]    43 Apple tasks
    [loaded]    174 Apple tasks
    [running]    100 Apple tasks

Launch Daemons: ⓘ
    [loaded]    com.adobe.fpsaud.plist (2017-01-31) [Support]
    [loaded]    com.bombich.ccchelper.plist (2017-01-15) [Support]
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    [not loaded]    com.crashplan.engine.plist (2017-03-02) [Support]
    [loaded]    com.malwarebytes.HelperTool.plist (2017-02-17) [Support]
    [loaded]    com.microsoft.autoupdate.helper.plist (2017-01-14) [Support]
    [loaded]    com.microsoft.office.licensingV2.helper.plist (2015-08-15) [Support]
    [loaded]    com.native-instruments.NativeAccess.Helper.plist (2016-11-28) [Support]

User Launch Agents: ⓘ
    [loaded]    com.google.keystone.agent.plist (2017-01-14) [Support]

User Login Items: ⓘ
    Macs Fan Control    Application  
        (/Applications/Macs Fan Control.app)

Internet Plug-ins: ⓘ
    Silverlight: 5.1.41212.0 - SDK 10.6 (2016-09-18) [Support]
    FlashPlayer-10.6: 24.0.0.221 - SDK 10.9 (2017-02-14) [Support]
    QuickTime Plugin: 7.7.3 (2017-03-02)
    Flash Player: 24.0.0.221 - SDK 10.9 (2017-02-14) [Support]

Safari Extensions: ⓘ
    chumsearch - me (2017-02-28)

3rd Party Preference Panes: ⓘ
    Flash Player (2017-01-31) [Support]
    Native Instruments USB Audio (2016-10-12) [Support]

Time Machine: ⓘ
    Time Machine not configured!

Top Processes by CPU: ⓘ
        45%   com.apple.WebKit.WebContent(13)
        18%   mdworker(17)
        15%   WindowServer
        12%   com.apple.WebKit.Networking
        12%   Safari

Top Processes by Memory: ⓘ
    3.62 GB   com.apple.WebKit.WebContent(16)
    1.35 GB   kernel_task
    754 MB    Franz Helper(5)
    672 MB    mdworker(17)
    623 MB    MTLCompilerService(20)

Virtual Memory Information: ⓘ
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    3.53 GB   Available RAM
    43 MB     Free RAM
    12.47 GB  Used RAM
    3.49 GB   Cached files
    132 MB    Swap Used

Diagnostics Information: ⓘ
    Mar 3, 2017, 11:40:37 PM    /Library/Logs/DiagnosticReports/
rekordbox_2017-03-03-234037_[redacted].cpu_resource.diag [Details]
        /Applications/rekordbox 4/rekordbox.app/Contents/MacOS/rekordbox
    Mar 3, 2017, 11:32:28 PM    /Library/Logs/DiagnosticReports/
rekordbox_2017-03-03-233228_[redacted].cpu_resource.diag [Details]
    Mar 3, 2017, 11:31:12 PM    ~/Library/Logs/DiagnosticReports/
Franz_2017-03-03-233112_[redacted].crash
        io.adlk.franz - /Applications/Franz.app/Contents/MacOS/Franz
    Mar 3, 2017, 11:29:21 PM    Self test - passed
    Mar 2, 2017, 06:48:57 PM    /Library/Logs/DiagnosticReports/
mds_stores_2017-03-02-184857_[redacted].cpu_resource.diag [Details]
        /System/Library/Frameworks/CoreServices.framework/Versions/A/Frameworks/Metadata.framework/
Versions/A/Support/mds_stores
    Mar 2, 2017, 06:41:50 PM    /Library/Logs/DiagnosticReports/DiskWarrior Recovery 
Maker_2017-03-02-184150_[redacted].hang
        /Volumes/*/DiskWarrior Recovery Maker.app/Contents/MacOS/DiskWarrior Recovery Maker
    Mar 2, 2017, 06:40:52 PM    /Library/Logs/DiagnosticReports/DiskWarrior Recovery 
Maker_2017-03-02-184052_[redacted].hang
        /Volumes/VOLUME/*/DiskWarrior Recovery Maker.app/Contents/MacOS/DiskWarrior Recovery Maker
    Mar 2, 2017, 06:38:41 PM    /Library/Logs/DiagnosticReports/DiskWarrior Recovery 
Maker_2017-03-02-183841_[redacted].hang
    Mar 2, 2017, 05:05:12 AM    ~/Library/Logs/DiagnosticReports/
Franz_2017-03-02-050512_[redacted].crash
    Mar 2, 2017, 01:38:18 AM    ~/Library/Logs/DiagnosticReports/
KeychainSyncingOverIDSProxy_2017-03-02-013818_[redacted].crash
        /System/Library/Frameworks/Security.framework/Versions/A/Resources/
KeychainSyncingOverIDSProxy.bundle/Contents/MacOS/KeychainSyncingOverIDSProxy
    Mar 1, 2017, 06:33:10 PM    ~/Library/Logs/DiagnosticReports/
Franz_2017-03-01-183310_[redacted].crash
    Mar 1, 2017, 06:02:27 PM    /Library/Logs/DiagnosticReports/
Traktor_2017-03-01-180227_[redacted].cpu_resource.diag [Details]
        /Applications/Native Instruments/*/Traktor.app/Contents/MacOS/Traktor
    Mar 1, 2017, 08:43:52 AM    ~/Library/Logs/DiagnosticReports/
Franz_2017-03-01-084352_[redacted].crash
    Mar 1, 2017, 12:38:15 AM    ~/Library/Logs/DiagnosticReports/
Franz_2017-03-01-003815_[redacted].crash

Files deleted by EtreCheck: ⓘ
    Mar 2, 2017, 06:09:33 AM - ~/Library/LaunchAgents/com.HotShoppy.agent.plist
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    Mar 2, 2017, 06:09:33 AM - ~/Library/LaunchAgents/com.MacUpdater.agent.plist
    Mar 2, 2017, 06:09:33 AM - ~/Library/LaunchAgents/com.bittorrent.uTorrent.plist


