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Problem: Computer is too slow

Major Issues:
Anything that appears on this list needs immediate attention.

Poor performance - EtreCheck report took over 10 minutes to run. This is very 
unusual.

Minor Issues:
These issues do not need immediate attention but they may indicate future 

problems.

Time Machine auto backup disabled - Time Machine auto backups are 
disabled.

Small backup drive - Time Machine backup drive is too small.
32-bit Apps - This machine has 32-bits apps that may have problems in the 

future.

Hardware Information:
iMac (27-inch, Late 2013)
iMac Model: iMac14,2
1 3.4 GHz Intel Core i5 (i5-4670) CPU: 4-core
16 GB RAM Upgradeable

BANK 0/DIMM0
4 GB DDR3 1600 ok

BANK 1/DIMM0
4 GB DDR3 1600 ok

BANK 0/DIMM1
4 GB DDR3 1600 ok

BANK 1/DIMM1
4 GB DDR3 1600 ok

Video Information:
NVIDIA GeForce GTX 775M - VRAM: 2048 MB

iMac 2560 x 1440

Drives:
disk0 - CT500MX500SSD1 500.11 GB (Solid State - TRIM: Yes)
Internal SATA 6 Gigabit Serial ATA

disk0s1 - EFI (MS-DOS FAT32) [EFI] 210 MB
disk0s2 - M****D (Journaled HFS+) 499.25 GB
disk0s3 - Recovery HD (Journaled HFS+) [Recovery] 650 MB

Mounted Volumes:



disk0s2 - M****D 499.25 GB (485.31 GB free)
Journaled HFS+
Mount point: /

Network:
Interface en0: Ethernet

One IPv4 address
Interface en1: Wi-Fi

802.11 a/b/g/n/ac
Interface en4: Bluetooth PAN
Interface bridge0: Thunderbolt Bridge

System Software:
macOS Sierra 10.12.6 (16G1212) 
Time since boot: About 4 days
System Load: 6.59 (1 min ago) 3.78 (5 min ago) 2.14 (15 min ago)

Security:
System Status

Gatekeeper Mac App Store and identified developers
System Integrity Protection Enabled

32-bit Applications:

Name Versio
n

SecurityFixer 10.8
quicklookd32 5.0
DVD Player 5.8
InkServer 10.9

System Launch Agents:
[Not Loaded] 6 Apple tasks
[Loaded] 175 Apple tasks
[Running] 104 Apple tasks

System Launch Daemons:
[Not Loaded] 42 Apple tasks
[Loaded] 165 Apple tasks
[Running] 110 Apple tasks
[Other] 2 Apple tasks

Launch Daemons:

[Loaded] com.ipvanish.osx.vpnhelper.plist (? d662fc5 - installed 
2018-03-08)

User Launch Agents:



[Loaded] com.google.keystone.agent.plist (Google, Inc. - installed 2018-02-04)

User Login Items:
iTunesHelper Application (Apple, Inc. - installed 2018-03-09)

(/Applications/iTunes.app/Contents/MacOS/iTunesHelper.app)
Macs Fan Control Application (Ilya Parniuk

(/Applications/Macs Fan Control.app)

Internet Plug-ins:
QuickTime Plugin: 7.7.3 (installed 2018-03-09)

Time Machine:
Skip System Files: 
Mobile backups: No
Auto backup: No
Volumes being backed up: 

M****D: Disk size: 499.25 GB - Disk used: 13.94 GB 
Destinations: 

1TB [Local] (Last used)
Total size: 0 B
Total number of backups: 0
Oldest backup: 
Last backup: 

Top Processes by CPU:
Process (count) Source % of CPU
corecaptured Apple 19 
media-indexer Apple 16 
System 
Preferences Apple 13 

WindowServer Apple 12 
mdworker (8) Apple 11 

Top Processes by Memory:
Process (count) Source RAM usage
kernel_task Apple 1.09 GB
Google Chrome Helper (3) Google, Inc. 385 MB
mdworker (8) Apple 194 MB
softwareupdated Apple 169 MB
Google Chrome Google, Inc. 146 MB

Top Processes by Network Use:
Process Source Input Output
mDNSResponde
r Apple 10 MB 254 KB

netbiosd Apple 1 MB 124 KB
ntpd Apple 1 KB 22 KB
apsd Apple 7 KB 4 KB
kernel_task Apple 477 B 537 B



Process Source Input Output
mDNSResponde
r Apple 10 MB 254 KB

netbiosd Apple 1 MB 124 KB
ntpd Apple 1 KB 22 KB
apsd Apple 7 KB 4 KB
kernel_task Apple 477 B 537 B

Top Processes by Energy Use:
Process (count) Source Energy usage (0-100)
WindowServer Apple 7
Google Chrome Helper (3) Google, Inc. 5
Google Chrome Google, Inc. 3
launchd Apple 1
hidd Apple 0

Virtual Memory Information:

Available RAM 11.29 
GB

Free RAM 7.45 GB
Used RAM 4.71 GB
Cached files 3.84 GB
Swap Used 0 B

Software Installs (past 30 days):

Name Versio
n

Install 
Date

EasyFin
d 4.9.3 2018-03-10

Diagnostics Information (past 7 days):
2018-03-09 20:26:18 SophosMcsAgentD Crash (once)

*** Terminating app due to uncaught exception 
'NSInvalidArgumentException', reason: '*** -[__NSPlaceholderDictionary 
initWithObjects:forKeys:count:]: attempt to insert nil object from objects[3]'

abort() called
terminating with uncaught exception of type NSException

2018-03-09 20:24:25 com.ipvanish.osx.vpnhelper Crash (once)
*** Terminating app due to uncaught exception 

'NSInvalidArgumentException', reason: 'Object (null) is not convertible into 
xpc_object_t type. If you make it conform to NSCoding it will be. For further 
insight have a look at -newXPCObject.'

terminating with uncaught exception of type NSException
abort() called

End of report


