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Performance: Below Average

Problem: Computer is too slow
Description:
Molassesville.

Major Issues:
Anything that appears on this list needs immediate attention.

No Time Machine backup - Time Machine backup not found.

Hard drive too slow - The hard drive in this computer is too slow.

Automatic updates disabled - Automatic updates are disabled. This computer is at
risk of malware infection.

Security updates disabled - Security updates are disabled. This computer is at risk
of malware infection.

Apple security disabled - Apple security software is disabled. This computer is at
risk of malware infection.

Minor Issues:
These issues do not need immediate attention but they may indicate future problems
or opportunities for improvement.

Clean up - There are orphan files that could be removed.

Unsigned files - There are unsigned software files installed. Apple has said that
unsigned software will not run by default in a future version of the operating system.
Kernel extensions present - This computer has kernel extensions that may not

work in the future.

Hardware Information:
iMac (Retina 4K, 21.5-inch, 2019)
iMac Model: iMac19,2
3.6 GHz Quad-Core Intel Core i3 (i3-8100) CPU: 4-core
8 GB RAM - Upgradeable by an Apple Authorized Service Provider
BANK 0/ChannelA-DIMMO - 4 GB DDR4 2400
BANK 2/ChannelB-DIMMO - 4 GB DDR4 2400

Video Information:
Radeon Pro 555X - VRAM: 2 GB
iMac (built-in) 4096 x 2304


https://etrecheck.com/

Drives:
diskO - APPLE HDD HTS541010A9E632 1.00 TB (Mechanical - 5400 RPM)
Internal SATA 3 Gigabit Serial ATA
diskOs1 - EFI (MS-DOS FAT32) [EFI] 210 MB
diskOs2 [APFS Container] 1000.00 GB
disk1 [APFS Virtual drive] 1000.00 GB (Shared by 6 volumes)
disk1s1 (APFS) [APFS Container] (Shared - 15.05 GB used)
disk1s1s1 - T m (APFS) [APFS Snapshot] (Shared - 15.05 GB
used)
disk1s2 - Preboot (APFS) [APFS Preboot] (Shared - 297 MB used)
disk1s3 - Recovery (APFS) [Recovery] (Shared - 614 MB used)
disk1s4 - VM (APFS) [APFS VM] (Shared - 5.37 GB used)
disk1s5 - T _ Data (APFS) [APFS Virtual drive] (Shared - 627.32
GB used)
disk1s6 - Update (APFS) (Shared - 930 KB used)

Mounted Volumes:
disk1s1s1 - T ***m [APFS Snapshot]
1000.00 GB (Shared - 15.05 GB used, 351.53 GB available, 351.14 GB free)
APFS
Mount point: /
Read-only: Yes

disk1s2 - Preboot [APFS Preboot]
1000.00 GB (Shared - 297 MB used, 351.14 GB free)
APFS
Mount point: /System/Volumes/Preboot

disk1s4 - VM [APFS VM]
1000.00 GB (Shared - 5.37 GB used, 351.14 GB free)
APFS
Mount point: /System/Volumes/VM

disk1s5 - T _ Data [APFS Virtual drive]
1000.00 GB (Shared - 627.32 GB used, 351.53 GB available, 351.14 GB free)
APFS
Mount point: /System/Volumes/Data

disk1s6 - Update
1000.00 GB (Shared - 930 KB used, 351.14 GB free)
APFS
Mount point: /System/Volumes/Update

Network:
Interface en0: Ethernet
Interface en1: Wi-Fi



802.11 a/b/g/n/ac
Interface en4: Bluetooth PAN
Interface bridge0: Thunderbolt Bridge
iCloud Quota: 4.99 GB available

System Software:
macOS Big Sur 11.2.3 (20D91)
Time since boot: About a day

Notifications:

EtreCheckPro.app
2 notifications
Folx.app
6 notifications

Security:
Gatekeeper: App Store and identified developers
System Integrity Protection: Enabled
Automatic Updates: Disabled
Security Updates: Disabled

Antivirus software: None!

Unsigned Files:
Unsigned files are hidden.
2 unsigned processes
8 unsigned apps

Kernel Extensions:
/Library/Extensions
[Not Loaded] SystemAudioRecorder.kext -
com.Perfect.Driver.SystemAudioRecorder (Wondershare Software Co., Ltd, 1.1.0 -
SDK 10.9)

System Launch Agents:
[Not Loaded] 18 Apple tasks
[Loaded] 188 Apple tasks
[Running] 124 Apple tasks
[Other] One Apple task

System Launch Daemons:
[Not Loaded] 37 Apple tasks
[Loaded] 214 Apple tasks



[Running] 107 Apple tasks
[Other] 2 Apple tasks

Launch Agents:
[Running] com.brother.LOGINserver.plist (? a1772de2 - installed 2019-07-19)

Launch Daemons:

[Not Loaded] com.apple.installer.osmessagetracing.plist (? dbb717cc - installed
2019-09-19)

[Loaded] com.microsoft.office.licensing.helper.plist (? 6d8cb30e - installed
2011-03-10)

User Launch Agents:
[Loaded] com.google.keystone.agent.plist (Google, Inc. - installed 2021-03-04)
[Loaded] com.google.keystone.xpcservice.plist (Google, Inc. - installed 2021-03-04)
[Loaded] com.logmein.GoToMeeting.G2MAIRUploader.plist (LogMeln, Inc. -
installed 2020-07-28)
[Loaded] com.logmein.GoToMeeting.G2MUpdate.plist (LogMeln, Inc. - installed
2020-07-28)

User Login ltems:
[Not Loaded] BarTunesHelper (App Store - installed 2021-02-13)
Modern Login Item
/Applications/BarTunes.app/Contents/Library/Loginltems/BarTunesHelper.app

[Not Loaded] Folx Schedule Helper (ELTIMA LLC - installed 2020-12-04)
Modern Login ltem
/Applications/Folx.app/Contents/Library/Loginltems/FolxScheduleHelper.app

[Not Loaded] LauncherApplication (App Store - installed 2021-04-08)
Modern Login Item
/Applications/Hidden Bar.app/Contents/Library/Loginltems/
LauncherApplication.app

[Not Loaded] CCC User Agent (Bombich Software, Inc. - installed 2021-04-08)
Modern Login Item
~/Desktop/Carbon Copy Cloner.app/Contents/Library/Loginltems/CCC User
Agent.app

[Loaded] Android File Transfer Agent (Google, Inc. - installed 2018-10-17)
Application
~/Library/Application Support/Google/Android File Transfer/Android File Transfer
Agent.app

Internet Plug-ins:
SharePointBrowserPlugin: 14.1.0 (? - installed 2020-11-29)



User Internet Plug-ins:
Folx3Plugin: 3.0.1 (? - installed 2021-04-16)

Audio Plug-ins:
BoomAudio: 1.0.4 (Global Delight Technologies Pvt. Ltd - installed 2021-03-13)
Speaker Audio Recorder: 0.1.1 (Wondershare Software Co., Ltd - installed
2020-07-17)

Safari Extensions:
AdBlock Engine (App Store - installed 2021-01-06)
AdBlock Icon (App Store - installed 2021-01-06)
Folx (ELTIMA LLC - installed 2020-12-04)
Open in IINA (HeChen LI - installed 2020-11-19)

Backup:
Time Machine Not Configured!
Skip System Files: No
Auto backup: No
Volumes being backed up:
T m: Disk size: 1000.00 GB - Disk used: 648.86 GB
Destinations:
T*****************4 [Local] (Last used)
Total size: 0 B
Total number of backups: 0

Performance:
System Load: 1.85 (1 min ago) 1.76 (5 min ago) 1.75 (15 min ago)
Nominal I/O speed: 18.91 MB/s
File system: 40.82 seconds
Write speed: 44 MB/s
Read speed: 44 MB/s

CPU Usage Snapshot:
Type Overall
System: 4 %

User: 14 %
Idle: 82 %

Top Processes Snapshot by CPU:
Process (count) CPU (Source - Location)
EtreCheckPro 19.90 % (Etresoft, Inc.)
WindowServer 12.68 % (Apple)
mds_stores 7.34 % (Apple)
plugin-container (11) 3.34 % (Mozilla Corporation)



kernel_task 2.68 % (Apple)

Top Processes Snapshot by Memory:
Process (count) RAM usage (Source - Location)
plugin-container (11) 832 MB (Mozilla Corporation)
EtreCheckPro 411 MB (Etresoft, Inc.)
com.apple.WebKit.WebContent (12) 255 MB (Apple)
mds_stores 246 MB (Apple)
firefox 235 MB (Mozilla Corporation)

Top Processes Snapshot by Network Use:
Process Input / Output (Source - Location)
firefox 235 MB / 519 KB (Mozilla Corporation)
mDNSResponder 3 MB / 2 MB (Apple)
apsd 17 KB / 246 KB (Apple)
netbiosd 10 KB / 4 KB (Apple)
kernelmanagerd 0 B / 0 B (Apple)

Top Processes Snapshot by Energy Use:
Process (count) Energy (0-100) (Source - Location)
mds_stores 5 (Apple)
plugin-container (11) 4 (Mozilla Corporation)
WindowServer 4 (Apple)
[INA O (HeChen LlI)
firefox O (Mozilla Corporation)

Virtual Memory Information:
Physical RAM: 8 GB

Free RAM: 17 MB
Used RAM: 5.96 GB
Cached files: 2.02 GB

Available RAM: 2.04 GB
Swap Used: 126 MB

Software Installs (past 60 days):
Install Date Name (Version)
2021-04-15 macOS 11.2.3 (11.2.3)
2021-04-15 MRTConfigData (1.76)
2021-04-15 XProtectPlistConfigData (2143)

Clean up:
/Library/LaunchDaemons/com.apple.installer.osmessagetracing.plist
/System/Library/PrivateFrameworks/OSInstaller.framework/Resources/



OSMessageTracer
Executable not found

Diagnostics Information (past 7-30 days):
2021-04-16 15:59:14 Preview.app - Hang
Executable: /System/Applications/Preview.app

2021-04-16 06:35:52 Fastest VPN.app - High CPU Use (2 times)
Executable: /Applications/Fastest VPN.app

2021-04-15 16:02:13 spindump - Crash
Executable: /usr/sbin/spindump
Details:
dyld3 mode
API MISUSE: Over-release of an object

End of report



