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Problem: Computer is restarting

Major Issues:
Anything that appears on this list needs immediate attention.

No Time Machine backup - Time Machine backup not found.
Gatekeeper disabled - Gatekeeper security protection is disabled. This computer is at risk of malware infection.

Minor Issues:
These issues do not need immediate attention but they may indicate future problems.

Apps crashing - There have been numerous app crashes.
Clean up - There are orphan files that could be removed.
Unsigned files - There is unsigned software installed. They appear to be legitimate but should be reviewed.
System modifications - There are a large number of system modifications running in the background.
Corrupt hosts file - Hosts file is corrupt.
32-bit Apps - This machine has 32-bits apps that may have problems in the future.

Hardware Information:
MacBook Pro (Retina, 15-inch, Mid 2015)
MacBook Pro Model: MacBookPro11,5
1 2.5 GHz Intel Core i7 (i7-4870HQ) CPU: 4-core
16 GB RAM Not upgradeable

BANK 0/DIMM0 - 8 GB DDR3 1600 ok
BANK 1/DIMM0 - 8 GB DDR3 1600 ok

Battery: Health = Normal - Cycle count = 213

Video Information:
AMD Radeon R9 M370X - VRAM: 2048 MB
Intel Iris Pro - VRAM: 1536 MB

Color LCD 

Drives:
disk0 - APPLE SSD SM1024G 1.00 TB (Solid State - TRIM: Yes)
Internal PCI 8.0 GT/s x4 Serial ATA

disk0s1 - EFI (MS-DOS FAT32) [EFI] 210 MB
disk0s2 () 840.21 GB



disk1s1 - m***S (APFS) 840.21 GB (436.68 GB used)
disk1s2 - Preboot (APFS) [APFS Preboot] 840.21 GB (29 MB used)
disk1s3 - Recovery (APFS) [Recovery] 840.21 GB (520 MB used)
disk1s4 - VM (APFS) [APFS VM] 840.21 GB (2.15 GB used)

disk0s3 - 10 (UFSD_NTFS) 160.00 GB
disk0s4 () [Recovery] 134 MB

Mounted Volumes:
disk0s3 - 10 160.00 GB (100.61 GB free)

UFSD_NTFS
Mount point: /Volumes/10

disk1s1 - m***S 840.21 GB (400.65 GB free)
APFS
Mount point: /

disk1s4 - VM [APFS VM] 840.21 GB (400.65 GB free)
APFS
Mount point: /private/var/vm

Network:
Interface en5: iPad
Interface en4: iPhone
Interface en0: Wi-Fi

802.11 a/b/g/n/ac
One IPv4 address

Interface en3: Bluetooth PAN
Interface bridge0: Thunderbolt Bridge

System Software:
macOS High Sierra 10.13.5 (17F35e) 
Time since boot: About a day
System Load: 2.45 (1 min ago) 2.01 (5 min ago) 1.95 (15 min ago)

Configuration Files:
/etc/hosts - Count: 12 - Corrupt!

Security:
System Status

Gatekeeper Anywhere
System Integrity Protection Enabled



Unsigned Files:
Launchd: /Library/LaunchDaemons/com.mice.360Daemon.plist

Executable: /Library/Application Support/MICE/360Daemon/360Daemon
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.bombich.ccchelper.plist
Executable: /Library/PrivilegedHelperTools/com.bombich.ccchelper
Details: Exact match found in the whitelist - probably OK

Launchd: ~/Library/LaunchAgents/com.valvesoftware.steamclean.plist
Executable: ~/Library/Application Support/Steam/SteamApps/steamclean
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchAgents/com.privateinternetaccess.osx.PIA-VPN.plist
Executable: /Applications/Private Internet Access.app/Contents/MacOS/run.sh --startup
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.avast.init.plist
Executable: /Library/Application Support/Avast/hub/init.sh
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/PT.updd.plist
Executable: /Library/PrivilegedHelperTools/PT.updd
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.oracle.java.Helper-Tool.plist
Executable: /Library/Internet Plug-Ins/JavaAppletPlugin.plugin/Contents/Resources/Helper-Tool
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.avast.uninstall.plist
Executable: /Library/Application Support/Avast/hub/autouninstall.sh
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchAgents/com.avast.userinit.plist
Executable: /Library/Application Support/Avast/hub/userinit.sh
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.avast.update.plist
Executable: /Library/Application Support/Avast/components/update/update.sh
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchAgents/com.oracle.java.Java-Updater.plist
Executable: /Library/Internet Plug-Ins/JavaAppletPlugin.plugin/Contents/Resources/Java Updater.app/Contents/

MacOS/Java Updater -bgcheck
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.disconnect.networklistener.plist
Executable: /Library/Application Support/disconnect/changednetwork.sh
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchAgents/org.chromium.chromoting.plist
Executable: /Library/PrivilegedHelperTools/org.chromium.chromoting.me2me.sh --run-from-launchd
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.paragon.ntfs12.refresh.plist
Executable: /Library/Application Support/Paragon Software/ntfs12refresh.sh



Details: Exact match found in the whitelist - probably OK

32-bit Applications:
46 32-bit apps

Kernel Extensions:
/Applications/Radio Silence.app

[Loaded] Radio Silence.kext (Juuso Salonen, 2.2 - SDK 10.12)

/Library/Application Support/Avast/components/fileshield/signed
[Loaded] AvastFileShield.kext (AVAST Software a.s., 4.0.0 - SDK 10.12)

/Library/Application Support/Avast/components/proxy/signed
[Loaded] AvastPacketForwarder.kext (AVAST Software a.s., 2.1 - SDK 10.12)

/Library/Extensions
[Not Loaded] LfConnectDriver.kext (LeapFrog Enterprises, Inc., 1.12.0 - SDK 10.10)
[Loaded] MB_MBAM_Protection.kext (Malwarebytes Corporation, 3.2 - SDK 10.13)
[Loaded] ufsd_NTFS.kext (Paragon Software GmbH, 15.1.26 - SDK 10.10)
[Not Loaded] TrimEnabler.kext (Oskar Groth, 1.0 - SDK 10.10)

System Launch Agents:
[Not Loaded] 8 Apple tasks
[Loaded] 174 Apple tasks
[Running] 110 Apple tasks
[Other] One Apple task

System Launch Daemons:
[Not Loaded] 37 Apple tasks
[Loaded] 168 Apple tasks
[Running] 129 Apple tasks

Launch Agents:
[Running] com.paragon-software.ntfs.notification-agent.plist (Paragon Software GmbH - installed 2017-10-30)
[Loaded] com.oracle.java.Java-Updater.plist (? 6982f49d - installed 2017-09-05)
[Loaded] com.radiosilenceapp.agent.plist (Juuso Salonen - installed 2017-09-24)
[Running] com.privateinternetaccess.osx.PIA-VPN.plist (? 352a723f - installed 2018-02-23)
[Loaded] com.microsoft.update.agent.plist (Microsoft Corporation - installed 2018-02-10)
[Loaded] com.avast.userinit.plist (? bb25154c - installed 2018-03-10)
[Loaded] com.google.keystone.agent.plist (Google, Inc. - installed 2018-02-03)
[Not Loaded] com.teamviewer.teamviewer_desktop.plist (TeamViewer GmbH - installed 2018-04-12)
[Not Loaded] com.adobe.AAM.Updater-1.0.plist (? ffb65062 - installed 2018-02-08)
[Running] com.malwarebytes.mbam.frontend.agent.plist (Malwarebytes Corporation - installed 2018-02-26)
[Loaded] org.chromium.chromoting.plist (? 81572da9 - installed 2018-01-31)
[Not Loaded] com.teamviewer.teamviewer.plist (TeamViewer GmbH - installed 2018-04-12)
[Not Loaded] com.adobe.GC.Invoker-1.0.plist (Adobe Systems, Inc. - installed 2018-01-24)



[Running] com.paragon-software.ntfs.notification-agent.plist (Paragon Software GmbH - installed 2017-10-30)
[Loaded] com.oracle.java.Java-Updater.plist (? 6982f49d - installed 2017-09-05)
[Loaded] com.radiosilenceapp.agent.plist (Juuso Salonen - installed 2017-09-24)
[Running] com.privateinternetaccess.osx.PIA-VPN.plist (? 352a723f - installed 2018-02-23)
[Loaded] com.microsoft.update.agent.plist (Microsoft Corporation - installed 2018-02-10)
[Loaded] com.avast.userinit.plist (? bb25154c - installed 2018-03-10)
[Loaded] com.google.keystone.agent.plist (Google, Inc. - installed 2018-02-03)
[Not Loaded] com.teamviewer.teamviewer_desktop.plist (TeamViewer GmbH - installed 2018-04-12)
[Not Loaded] com.adobe.AAM.Updater-1.0.plist (? ffb65062 - installed 2018-02-08)
[Running] com.malwarebytes.mbam.frontend.agent.plist (Malwarebytes Corporation - installed 2018-02-26)
[Loaded] org.chromium.chromoting.plist (? 81572da9 - installed 2018-01-31)
[Not Loaded] com.teamviewer.teamviewer.plist (TeamViewer GmbH - installed 2018-04-12)
[Not Loaded] com.adobe.GC.Invoker-1.0.plist (Adobe Systems, Inc. - installed 2018-01-24)

Launch Daemons:
[Running] PT.updd.plist (? 0 - installed 2016-12-30)
[Loaded] com.twocanoes.WincloneHelper.plist (Twocanoes Software, Inc. - installed 2017-12-04)
[Loaded] com.github.IngmarStein.Monolingual.Helper.plist (Ingmar Stein - installed 2017-09-17)

[Running] com.malwarebytes.mbam.rtprotection.daemon.plist (Malwarebytes Corporation - installed 
2018-02-26)

[Loaded] com.adobe.fpsaud.plist (Adobe Systems, Inc. - installed 2018-03-26)
[Running] com.malwarebytes.mbam.settings.daemon.plist (Malwarebytes Corporation - installed 2018-02-26)
[Loaded] com.disconnect.networklistener.plist (? 5d49b512 - installed 2015-06-22)
[Loaded] com.adobe.acc.installer.plist (Adobe Systems, Inc. - installed 2018-02-08)
[Other] com.radiosilenceapp.nke.plist (Apple - installed 2018-03-30)
[Loaded] com.bombich.ccchelper.plist (? bc948f55 - installed 2018-02-25)
[Not 
Loaded] org.virtualbox.startup.plist (? 0 - installed )

[Loaded] com.macpaw.CleanMyMac2.Agent.plist (? f27087f6 - installed 2015-04-17)
[Loaded] com.bjango.istatmenusdaemon.plist (? c5619db9 - installed 2015-10-01)
[Loaded] com.google.keystone.daemon.plist (Google, Inc. - installed 2018-03-07)
[Other] com.radiosilenceapp.nke.PrivateEye.plist (Apple - installed 2018-03-30)
[Running] com.adobe.agsservice.plist (Adobe Systems, Inc. - installed 2018-01-24)
[Loaded] org.cindori.TEAuth.plist (Oskar Groth - installed 2016-07-20)
[Running] com.mice.360Daemon.plist (? 6ea3b505 - installed 2013-02-07)
[Running] com.paragon-software.ntfsd.plist (Paragon Software GmbH - installed 2017-10-30)
[Loaded] com.microsoft.autoupdate.helper.plist (Microsoft Corporation - installed 2018-02-10)
[Running] com.paragon-software.installer.plist (Paragon Software GmbH - installed 2018-01-14)
[Loaded] com.avast.init.plist (? fc55b6fa - installed 2018-03-10)
[Not 
Loaded] com.teamviewer.teamviewer_service.plist (TeamViewer GmbH - installed 2018-04-12)

[Loaded] com.paragon-software.ntfs.loader.plist (Apple - installed 2018-03-30)
[Loaded] com.teamviewer.Helper.plist (TeamViewer GmbH - installed 2018-03-20)
[Loaded] com.tonymacx86.InstallHelper.plist (TONYMACX86 LLC - installed 2016-04-22)
[Loaded] com.paragon.ntfs12.refresh.plist (? bacb5d94 - installed 2015-03-15)
[Loaded] com.avast.update.plist (? 5c6ac355 - installed 2018-03-10)
[Loaded] com.oracle.java.Helper-Tool.plist (? e3fefdd2 - installed 2017-09-05)
[Loaded] com.macpaw.CleanMyMac3.Agent.plist (MacPaw Inc. - installed 2017-11-08)
[Loaded] com.microsoft.office.licensingV2.helper.plist (Microsoft Corporation - installed 2016-06-11)
[Loaded] com.avast.uninstall.plist (? 22f94791 - installed 2018-03-10)
[Loaded] net.sourceforge.MonolingualHelper.plist (? 2a1d8e29 - installed 2015-07-08)



[Running] PT.updd.plist (? 0 - installed 2016-12-30)
[Loaded] com.twocanoes.WincloneHelper.plist (Twocanoes Software, Inc. - installed 2017-12-04)
[Loaded] com.github.IngmarStein.Monolingual.Helper.plist (Ingmar Stein - installed 2017-09-17)

[Running] com.malwarebytes.mbam.rtprotection.daemon.plist (Malwarebytes Corporation - installed 
2018-02-26)

[Loaded] com.adobe.fpsaud.plist (Adobe Systems, Inc. - installed 2018-03-26)
[Running] com.malwarebytes.mbam.settings.daemon.plist (Malwarebytes Corporation - installed 2018-02-26)
[Loaded] com.disconnect.networklistener.plist (? 5d49b512 - installed 2015-06-22)
[Loaded] com.adobe.acc.installer.plist (Adobe Systems, Inc. - installed 2018-02-08)
[Other] com.radiosilenceapp.nke.plist (Apple - installed 2018-03-30)
[Loaded] com.bombich.ccchelper.plist (? bc948f55 - installed 2018-02-25)
[Not 
Loaded] org.virtualbox.startup.plist (? 0 - installed )

[Loaded] com.macpaw.CleanMyMac2.Agent.plist (? f27087f6 - installed 2015-04-17)
[Loaded] com.bjango.istatmenusdaemon.plist (? c5619db9 - installed 2015-10-01)
[Loaded] com.google.keystone.daemon.plist (Google, Inc. - installed 2018-03-07)
[Other] com.radiosilenceapp.nke.PrivateEye.plist (Apple - installed 2018-03-30)
[Running] com.adobe.agsservice.plist (Adobe Systems, Inc. - installed 2018-01-24)
[Loaded] org.cindori.TEAuth.plist (Oskar Groth - installed 2016-07-20)
[Running] com.mice.360Daemon.plist (? 6ea3b505 - installed 2013-02-07)
[Running] com.paragon-software.ntfsd.plist (Paragon Software GmbH - installed 2017-10-30)
[Loaded] com.microsoft.autoupdate.helper.plist (Microsoft Corporation - installed 2018-02-10)
[Running] com.paragon-software.installer.plist (Paragon Software GmbH - installed 2018-01-14)
[Loaded] com.avast.init.plist (? fc55b6fa - installed 2018-03-10)
[Not 
Loaded] com.teamviewer.teamviewer_service.plist (TeamViewer GmbH - installed 2018-04-12)

[Loaded] com.paragon-software.ntfs.loader.plist (Apple - installed 2018-03-30)
[Loaded] com.teamviewer.Helper.plist (TeamViewer GmbH - installed 2018-03-20)
[Loaded] com.tonymacx86.InstallHelper.plist (TONYMACX86 LLC - installed 2016-04-22)
[Loaded] com.paragon.ntfs12.refresh.plist (? bacb5d94 - installed 2015-03-15)
[Loaded] com.avast.update.plist (? 5c6ac355 - installed 2018-03-10)
[Loaded] com.oracle.java.Helper-Tool.plist (? e3fefdd2 - installed 2017-09-05)
[Loaded] com.macpaw.CleanMyMac3.Agent.plist (MacPaw Inc. - installed 2017-11-08)
[Loaded] com.microsoft.office.licensingV2.helper.plist (Microsoft Corporation - installed 2016-06-11)
[Loaded] com.avast.uninstall.plist (? 22f94791 - installed 2018-03-10)
[Loaded] net.sourceforge.MonolingualHelper.plist (? 2a1d8e29 - installed 2015-07-08)

User Launch Agents:
[Loaded] com.valvesoftware.steamclean.plist (? 0 - installed 2017-12-05)
[Not Loaded] com.adobe.GC.Invoker-1.0.plist (Adobe Systems, Inc. - installed 2018-01-24)
[Other] com.macpaw.CleanMyMac3.Scheduler.plist (? 0 - installed 2017-10-24)
[Running] com.spotify.webhelper.plist (Spotify - installed 2018-04-10)

User Login Items:
1Password mini SMLoginItem (AgileBits Inc. - installed 2018-03-19)

(/Applications/1Password 6.app/Contents/Library/LoginItems/2BUA8C4S2C.com.agilebits.onepassword4-
helper.app)

FSMenuAppLoginItemHelper SMLoginItem (Paragon Software GmbH - installed 2018-03-08)
(/Applications/Paragon NTFS for Mac 15.app/Contents/Library/LoginItems/FSMenuAppLoginItemHelper.app)

Launcher SMLoginItem (Mac App Store - installed 2018-04-12)
(/Applications/Simple Antnotes.app/Contents/Library/LoginItems/Launcher.app)

FruitJuiceHelper SMLoginItem (Mac App Store - installed 2016-12-10)
(/Applications/FruitJuice.app/Contents/Library/LoginItems/FruitJuiceHelper.app)

Internet Plug-ins:
AdobeAAMDetect: 3.0.0.0 (installed 2017-11-01)
FlashPlayer-10.6: 29.0.0.140 (installed 2018-04-12)
QuickTime Plugin: 7.7.3 (installed 2018-04-12)
NP_2020Player_IKEA: 5.0.94.1 (installed 2012-09-28)
Flash Player: 29.0.0.140 (installed 2018-04-12)
SharePointBrowserPlugin: 14.1.0 (installed 2015-02-08)
PepperFlashPlayer: 29.0.0.140 (installed 2018-04-11)
Silverlight: 5.1.50901.0 (installed 2016-12-29)
MeetingJoinPlugin: 1.0 (installed 2017-06-30)
JavaAppletPlugin: Java 8 Update 151 build 12 (installed 2017-12-02)



User Internet Plug-ins:
OctoshapeWeb: 1.0 (installed 2015-09-08)

Audio Plug-ins:
BartenderAudioPlugIn: 1.0.0 (installed 2015-11-13)

Safari Extensions:
AdBlock.safariextz - Michael Gundlach - http://safariadblock.com (installed 2015-04-29)
1Password Safari Extension Companion - Mac App Store - (installed 2018-03-15)
PiedPíPer.safariextz - Joe Kuhns (Forked from Bogdan Matei) - (installed 2017-02-12)
OpenIE.safariextz - Parallels - http://www.parallels.com (installed 2018-04-08)

3rd Party Preference Panes:
Flash Player (installed 2018-03-26)
FUSE for OS X (OSXFUSE) (installed 2015-06-14)
Java (installed 2017-12-02)
NTFS (installed 2017-10-30)
NTFS-3G (installed 2010-10-10)
Perian (installed 2011-07-23)

Time Machine:
Time Machine Not Configured!

Top Processes by CPU:
Process (count) Source % of CPU
RTProtectionDaemon Malwarebytes Corporation 15 
WindowServer Apple 9 
kernel_task Apple 3 
loginwindow Apple 0 
Google Chrome Helper (12) Google, Inc. 0 

Top Processes by Memory:
Process (count) Source RAM usage
kernel_task Apple 1.56 GB
Google Chrome Helper (12) Google, Inc. 1.34 GB
mdworker (14) Apple 481 MB
Finder Apple 279 MB
Microsoft Outlook Microsoft Corporation 244 MB

http://safariadblock.com/
http://www.parallels.com/


Top Processes by Network Use:
Process Source Input Output
mDNSResponde
r Apple 869 KB 656 KB

com.avast.proxy AVAST Software 
a.s. 402 KB 74 KB

netbiosd Apple 133 KB 130 KB
apsd Apple 14 KB 6 KB
SystemUIServer Apple 0 B 200 B

Top Processes by Energy Use:
Process (count) Source Energy usage (0-100)
RTProtectionDaemon Malwarebytes Corporation 7
WindowServer Apple 5
ScreenSaverEngine Apple 2

CricutBridge4 (3) Provo Craft and Novelty, 
Inc. 0

opendirectoryd Apple 0

Virtual Memory Information:

Available RAM 8.28 
GB

Free RAM 3.56 
GB

Used RAM 7.72 
GB

Cached files 4.71 
GB

Swap Used 51 MB

Clean up:
~/Library/LaunchAgents/com.macpaw.CleanMyMac3.Scheduler.plist

/Users/***/Library/Application Support/CleanMyMac 3/CleanMyMac 3 Scheduler.app
Executable not found

Diagnostics Information (past 7 days):
2018-04-12 12:59:39 iStatMenusDaemon Crash (40 times)



*** Terminating app due to uncaught exception 'NSInvalidArgumentException', reason: '-
[NWStatisticsTCPSource counts]: unrecognized selector sent to instance 0x7fe283628ba0'

abort() called
terminating with uncaught exception of type NSException

End of report


