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T-Mobile: We have received your information and will connect you with a T-Mobile Chat Specialist soon.
Reiner V: Hi, Jonathan.
Reiner V: Please, feel free to tell me how may | assist you.
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Reiner V: | can definitely check this for you.
Reiner V: | am accessing your acct. right now.

Reiner V: You're most welcome, | am on your order right now. It is on backordered status. Please, feel free to ask me questions
regarding your order

Reiner V: We've had numerous customers with back orders when it came to iPhone 6 due to its high public demand, the
estimated delivery date will be from 4 to 5 weeks from September 19 (iPhone 6 release) based on where the order is on the
queue. To be fair, it will be delivered on a first come first serve basis. The good news is that we would definitely not charge your
credit card unless this specific device ships out, so it is not to late to cancel the order if you're not willing to wait | sincerely
apologize for the long delay. However, you have our commitment that we will do our best to get our iPhone 6s stock with Apple at
the time we have committed.

Reiner V: Me too, at the end of the day, | am a customer too.

Reiner V: As your fellow customer, | would like to give you a heads up on the possible Estimated time of arrival (ETA) of your
phone.

Reiner V: You're most welcome, we are committed to deliver your phone at the time we promised. Failure is not an option.

Reiner V: May | know where did you get the detail that overnight delivery is an available option?
Reiner V: Our iPhone 6 are available for ground shipping.

Reiner V: Ground is the available option for shipping. | sincerely apologize you saw those options however, in case you went
through with that. Your delivery will be via ground. At that time we are correcting our system.

Reiner V: No worries, you can surely check our higher options for this with our Telesales Team.

Reiner V: | really would love to complete this for you at my level of support. However, chat exposes financial details.This process
involves discussion of this matter. The security of your info is of utmost importance to us that's why we need to talk to you
personally over the phone. Don't hesitate to contact our Telesales at 1-800-866-2453

Reiner V: It will update when your order starts to ship. We will surely notified you through your email or via text regarding your
order status.

Reiner V: The ETA is 4 -5 weeks. This also applies for JUMP customers.
Reiner V: This is the estimated time of delivery for all first day orders.
Reiner V: Actually this is the earliest ETA available.

Reiner V: | sincerely apologize for the inconvenience.
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Reiner V: It is good that Verizon have started to shipping orders. However, iPhone 6 is set to release on the 19th. | find it hard to
believe. However, | believe what you say.

Reiner V: That's why we acknowledge your power to cancel your order anytime if you are not willing to wait.
Reiner V: This is why we are giving you a heads up.

Reiner V: That's awesome. | believe you.

Reiner V: You are most entitled to your perception if | am being rude or courteous | respect that. | would just like to assure you of
your options. | am really sorry if you are feeling that way. Our iPhone 6s will start to be processed on the 19th, like | said earlier

Reiner V: The iPhone 6s is the the plural form of our iPhone 6. | am really sorry if you feel being mislead by that.
Reiner V: | know you are ordering a 6 Plus.
Reiner V: Yes, this is the same ETA for the 6 Plus.

Reiner V: We have secured our stocks from Apple.

Reiner V: We are now awaiting its arrival on our warehouse so that we can process the shipping. | am really sorry about the
advisements that the phone will start to ship on the 19th online. We will surely update this for you when your order starts to ship.

Reiner V: | believe you were told about that. | am really sorry you were advised this.

Reiner V: | surely understand your point. | am a customer too. However, you have our commitment to deliver the order within 4 to
5 weeks.

Reiner V: | absolutely understand that. You are most welcome to take advantage of the best option for your order. | will do the
same if | were on your position. In case you are not willing to wait that long we respect your power to cancel the order if you are
not willing wait.

Reiner V: We highly value your business, Jonathan.
Reiner V: | am just setting proper expectations, regarding your iPhone 6 Plus order.

Reiner V: | am really sorry for the inconvenience. However, as much as | want to have your order arrive on the release date | am
unable to guarantee you that.

Reiner V: It is very easy for me to say that however, | choose to give my fellow customer a heads up regarding the ETA of their
phone.

Reiner V: | believe you are most entitled to transparency.

Reiner V: Within 4 to 5 weeks after Launch date to be exact.
Reiner V: The exact ETA will be sent to you once the order ships.
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Reiner V: We are setting proper expectations, that the ETA is based on where the order is on the queue.

Reiner V: The ETA for first day order JUMP or not may arrive within 4 to 5 weeks.

Reiner V: At the moment the exact ETA is not yet available because the shipping are yet to be completed. Yes, we are still taking
preorders.

Reiner V: Both iPhone 6 and G Plus are on back order. The Preorder will stop on the 19th.

Reiner V: That's true, Jonathan.

Reiner V: This is due to the high demand of the phone.
Reiner V: However, | would like to assure you that we are securing our stock with Apple for all this orders.
Reiner V: We know how important it is for us to deliver as we promised.

Reiner V: Exactly, | agree with you, | also have an order. Then again as a first day order you have our commitment to have your
order delivered within 4 to 5 weeks.

Reiner V: | don't have JUMP.

Reiner V: Furthermore, you made yours on the first day. | made mine on the 13th.
Reiner V: Yes, | will be happy to give my spot however, | am on the back of the queue.
Reiner V: Because | placed my order on the 13th.

Reiner V: Preorder started on the 12th.
Reiner V: Oh sure, | also have the power to cancel my order if | am not willing to wait.

Reiner V: On the 12th, | don't have enough funds for the order. That's why | ordered on the 13th. | would like to assure you that
you have our commitment to get your phone delivered within 4 to 5 weeks.

Reiner V: This will be based on a first come first serve basis.
Reiner V: Your follow up question is more than welcome, just let me know about it.

Reiner V: | am the breadwinner. | have to manage my finances. You have our commitment to deliver as we promised.
Reiner V: We highly value your business with T-Mobile, Jonathan. Have a good one!
The agent has exited the chat. Thank you for chatting with us today.
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