	Customer Information
	Product Information

	uzi batish
	
	Warranty Status: Out of Warranty(OW)

	
USA
	
	Model: MACBOOK PRO (15-INCH EARLY 2008)

	Daytime Phone: 
	
	Date of Purchase: 23-Apr-08

	Evening Phone: 
	
	Serial No: 

	Email Address: uzibatish@yahoo.com
	
	


Problem Description/Diagnosis

Component: 6005
Issue: 2710
Issue: Cx reports unit turns on but there is garbled video then the unit tells them to shutdown the computer
Steps to reproduce: Booting to KG external OS produces same results. Resetting PRAM does not fix issue. 
Proposed Resolution: Replace MLB and test. 
Cosmetic Condition: Wear on display latch button
Mac OS Version: 10.5.8
Known Liquid Damage: No
Check-in Required: Yes
Username: 
Password: 
Would the customer prefer to create a temporary password while their computer is being serviced?: NoEstimated Turn Around Time: We'll call you within 48 hours
Work Authorization: Cx has a recent backup
Mac OS Version: 10.5.8
Hard Drive Size: 200
Memory Size: 2
iLife Version: 08

Employee 108656047-R250/Apple Store West 14th St. - 212-444-3400

Repair Estimate

	Item Number
	Description
	Price
	Amount Due

	S1580LL/A
	Flat Rate Repair Charge, PBG4/MBP15" 
	$ 210.00
	$ 210.00

	S1586LL/A
	Labor Charge, PBG4/MBP15" 
	$ 100.00
	$ 100.00

	Total (Tax not included)
	$ 310.00
	$ 310.00




If you do not authorize repair, a diagnostic fee will be charged. 

I accept that Apple is not responsible for any loss, corruption or breach of the data on my product during service. 

I assume the risk that the data on my product may be lost, corrupted or compromised during service. 

I agree that the Repair Terms and Conditions will apply to the service of the product identified above. 

